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SERVICE INFORMATION LETTER
Incorrect Heading Displayed with VM (Heading to Manual) Leg - EPIC Platforms

Legal Notice

Export Control

This document contains technical data and is subject to U.S. export regulations. These commodities,
technology, or software were exported from the United States in accordance with the export administration

regulations. Diversion contrary to U.S. law is prohibited.

ECCN: 7E994.

Proprietary Information

Honeywell – Confidential

THIS COPYRIGHTED WORK AND ALL INFORMATION ARE THE PROPERTY OF HONEYWELL
INTERNATIONAL INC., CONTAIN TRADE SECRETS AND MAY NOT, IN WHOLE OR IN PART, BE USED,
DUPLICATED, OR DISCLOSED FOR ANY PURPOSE WITHOUT PRIOR WRITTEN PERMISSION OF
HONEYWELL INTERNATIONAL INC. ALL RIGHTS RESERVED.

Honeywell Materials License Agreement

The documents and information contained herein ("the Materials") are the proprietary data of Honeywell
International Inc. These Materials are provided for the exclusive use of Honeywell Service Centers;
Honeywell-authorized repair facilities; operators of Honeywell aerospace products subject to an applicable
product support agreement, their wholly owned-subsidiaries or a formally designated third party service
provider; and direct recipients of Materials from Honeywell's Aerospace Technical Publication Distribution.
The terms and conditions of this License Agreement govern your use of these Materials, except to the extent
that any terms and conditions of another applicable agreement with Honeywell regarding the operation,
maintenance, or repair of Honeywell aerospace products conflict with the terms and conditions of this License
Agreement, in which case the terms and conditions of the other agreement will govern. However, this License
Agreement will govern in the event of a conflict between its terms and conditions and those of a purchase
order or acknowledgement.

1. License Grant - If you are a party to an applicable product support agreement, a Honeywell Service Center
agreement, or an authorized repair facility agreement, Honeywell hereby grants you a limited, non-exclusive
license to use these Materials to operate, maintain, or repair Honeywell aerospace products only in accordance
with that agreement.

If you are a direct recipient of these Materials from Honeywell’s Aerospace Technical Publication Distribution
and are not a party to an agreement related to the operation, maintenance or repair of Honeywell aerospace
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products, Honeywell hereby grants you a limited, non-exclusive license to use these Materials to maintain or
repair the subject Honeywell aerospace products only at the facility to which these Materials have been shipped
("the Licensed Facility"). Transfer of the Materials to another facility owned by you is permitted only if the
original Licensed Facility retains no copies of the Materials and you provide prior written notice to Honeywell.

2. Rights In Materials - Honeywell retains all rights in these Materials and in any copies thereof that are not
expressly granted to you, including all rights in patents, copyrights, trademarks, and trade secrets. No license
to use any Honeywell trademarks or patents is granted under this License Agreement.

3. Confidentiality - You acknowledge that these Materials contain information that is confidential and proprietary
to Honeywell. You agree to take all reasonable efforts to maintain the confidentiality of these Materials.

4. Assignment And Transfer - This License Agreement may be assigned to a formally designated service
designee or transferred to a subsequent owner or operator of an aircraft containing the subject Honeywell
aerospace products. However, the recipient of any such assignment or transfer must assume all of your
obligations under this License Agreement. No assignment or transfer shall relieve any party of any obligation
that such party then has hereunder.

5. Copies of Materials - Unless you have the express written permission of Honeywell, you may not make or
permit making of copies of the Materials. Notwithstanding the foregoing, you may make copies of only portions
of the Material for your internal use. You agree to return the Materials and any copies thereof to Honeywell
upon the request of Honeywell.

6. Term - This License Agreement is effective until terminated as set forth herein. This License Agreement
will terminate immediately, without notice from Honeywell, if you fail to comply with any provision of this
License Agreement or will terminate simultaneously with the termination or expiration of your applicable
product support agreement, authorized repair facility agreement, or your formal designation as a third party
service provider. Upon termination of this License Agreement, you will return these Materials to Honeywell
without retaining any copies and will have one of your authorized officers certify that all Materials have been
returned with no copies retained.

7. Remedies - Honeywell reserves the right to pursue all available remedies and damages resulting from a
breach of this License Agreement.

8. Limitation of Liability - Honeywell does not make any representation regarding the use or sufficiency of the
Materials. THERE ARE NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS, IMPLIED
OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, (i) WARRANTIES ARISING FROM COURSE OF
PERFORMANCE, DEALING, USAGE, OR TRADE, WHICH ARE HEREBY EXPRESSLY DISCLAIMED, OR (ii)
WARRANTIES AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF THIRD PARTIES,
EVEN IF HONEYWELL HAS BEEN ADVISED OF ANY SUCH INFRINGEMENT. IN NO EVENT WILL
HONEYWELL BE LIABLE FOR ANY INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES, SPECIAL
DAMAGES, INDIRECT DAMAGES, LOSS OF PROFITS, LOSS OF REVENUES, OR LOSS OF USE,
EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THESE LIMITATIONS AND EXCLUSIONS WILL APPLY REGARDLESS OF WHETHER
LIABILITY ARISES FROM BREACH OF CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED
TO NEGLIGENCE), BY OPERATION OF LAW, OR OTHERWISE.

9. Controlling Law - This License shall be governed and construed in accordance with the laws of the State of
New York without regard to the conflicts of laws provisions thereof. This license sets forth the entire agreement
between you and Honeywell and may only be modified by a writing duly executed by the duly authorized
representatives of the parties.

10 Oct 2016
Revision 0, 10 Oct 2016 Page 2

Publication Number D201609000034
© Honeywell International Inc. Do not copy without express permission of Honeywell.



SERVICE INFORMATION LETTER

Copyright - Notice

Copyright 2016 Honeywell International Inc. All rights reserved.

Honeywell is a registered trademark of Honeywell International Inc.

All other marks are owned by their respective companies.
THIS IS THE SB FOSI - DATE: 20121114

10 Oct 2016
Revision 0, 10 Oct 2016 Page 3

Publication Number D201609000034
© Honeywell International Inc. Do not copy without express permission of Honeywell.



SERVICE INFORMATION LETTER

Transmittal Information

Publication Number D201609000034

Summary

This is the INITIAL release.

Revision History

This service information letter has had no revision(s) as shown in Table 1.

Table 1. Revision History

Revision Number Revision Date

0 10 Oct 2016
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1. General Information

A. Effectivity

(1) This service information letter is applicable to the EPIC platforms given in Table 2.

Table 2. Applicable EPIC Platforms

Type PN

Leonardo Helicopters AW139 EB7030191-00105 (Phase 4)
EB7030191-00107 (Phase 5)
EB7030191-00108 (Phase 6)
EB7030191-00109 (Phase 6 HW3/PM)
EB7030191-00110 (Phase 7)
EB7030191-00111 (Phase 7 V1)
EB7030191-00111 (Phase 7 V3)
EB7030191-00112 (Phase 7 V4)

Cessna Sovereign EB7031847-00105 (Phase 3)
EB7031847-00106 (Phase 4)
EB7031847-00108 (Phase 4.1)
EB7031847-00109 (Phase 4.2)
EB7031847-00111 (Phase 5)
EB7031847-00114 (Phase 5.2)

Dassault PRIMUS EPIC F900 EB7036889-00112
EB7036889-00114 (EASy II)
EB7036889-00115 (EASy II)
EB7036889-00116 (EASy II)
EB7036889-00117 (EASy II)
EB7036889-00118 (EASy II)

Dassault PRIMUS EPIC F2000 EB7036889-00203
EB7036889-00205
EB7036889-00206
EB7036889-00207 (EASy II)
EB7036889-00208 (EASy II)

Dassault F7X EB7034843-00103
EB7034843-00102
EB7034843-00104 (EASy II)
EB7034843-00107 (EASy II)

Embraer 170 PS7027709-00124 (Load 21.2)
PS7027709-00126 (Load 21.4)
PS7027709-00127 (Load 23.1)
PS7027709-00128 (Load 21.5)
PS7027709-00129 (Load 23.2)

Embraer 190 PS7027709-00214 (Load 23.1)
PS7027709-00215 (Load 21.4)
PS7027709-00216 (Load 21.5)
PS7027709-00217 (Load 23.2)
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Table 2. Applicable EPIC Platforms (Cont)

Type PN

Embraer 170/190 PS7027709-00303 (Load 25.1.0.1)
PS7027709-00302 (Load 25.2)
PS7027709-00304 (Load 25.3)
PS7037709-00305 (Load 25.4)
PS7027709-00309 (Load 25.5.0.1)
PS7027709-00310 (Load 25.6)

Gulfstream G450 EB7031236-00409 (Foxtrot)
EB7031236-00410 (Delta)
EB7031236-00411 (Echo)
EB7031236-00414 (Foxtrot)
EB7031236-00415 (Foxtrot SSEC)
EB7031236-00416 (ASC 909/909A)
EB7031236-00417 (ASC 910)
EB7031236-00418 (ASC909B)
EB7031236-00420 (ASC911)

Gulfstream G500/G550 EB7031236-00314 (Foxtrot)
EB7031236-00315 (Delta)
EB7031236-00316 (Echo)
EB7031236-00317 (ASC 909)
EB7031236-00319 (Foxtrot)
EB7031236-00320 (Foxtrot)
EB7031236-00321 (ASC 910)
EB7031236-00322 (ASC909B)
EB7031236-00323 (ASC911)

Hawker 4000 EB7030192-001XX (Load 19)
EB60000578-0114 (Load 20)

Pilatus PC-12NG EB7037248-00103 (Build 6.2)
EB7037248-00104 (Build 7.2)
EB7037248-00106 (Build 8.3.3)
EB60000487-0108 (Build 8.6)
EB60000487-0111 (Build 8.8)

Viking DHC6-400 EB7032889-00101 (Load 1.3)

B. Reason

(1) The purpose of this service information letter is to advise the operators of an anomaly
that may cause the flight management system (FMS) to display an incorrect heading
when the standard terminal arrival route (STAR)/approach transition has the third
waypoint as Heading to Manual (VM) leg under specific conditions.

C. References

(1) Not applicable.
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D. Summary

(1) Operators of Primus EPIC equipped aircraft (given in Table 2) reported that the FMS
displays incorrect heading when a STAR/approach transition has the third waypoint as
a VM (FLY XX OR AS ASSIGNED) leg under the following conditions:

(a) When the STAR/approach transition is inserted and the first waypoint of the
STAR/approach transition melds with a waypoint that is co-located Enroute/
Departure waypoint with different identifier present in the flight plan.

(b) When the departure is inserted and the last waypoint of the departure melds
with the first waypoint that is co-located with a different identifier of the
STAR/approach transition.

(2) For example, upon loading the departure KSFO NIITE3 and the arrival KRNO SIER3,
the two different identifiers ORRCA and SAC present in the departure and arrival gets
melded. The waypoints ORRCA and SAC are co-located and present in the flight plan.
In this example, the third waypoint of the STAR SIERRA3 is a VM leg. Refer to Figure
1. The heading is incorrectly displayed as “FLY 074 OR AS ASSIGNED” instead of
displaying “FLY 030 OR AS ASSIGNED”. Refer Figure 2.

Figure 1. (Sheet 1 of 1) KRNO.SIERRA3 Arrival

Figure 2. (Sheet 1 of 1) Example of Incorrect Heading Displayed

E. Action

(1) The crew needs to carefully review the flight plan when a standard instrument
departure (SID) connects to a STAR directly. If the “FLY XX OR ASSIGNED” leg
changes course after the insertion of a procedure, re-insertion of the procedure has
been found to correct the course to what is displayed in the chart.
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F. Contact Information

(1) The Honeywell Aerospace Technical Support (ATS) team can be contacted for
additional information on this SIL.

Honeywell Aerospace Technical Support
Telephone: 855-808-6500 (Toll Free U.S.A./Canada)
Telephone: 602-365-6500 (International Direct)
Option 1 for Avionics or Option 2 for Mechanical.
E-mail: AeroTechSupport@honeywell.com
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