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SERVICE INFORMATION LETTER
Aircraft Symbol on Electronic Charts May Appear on Header Information or “NOT TO SCALE” Insets
Legal Notice
Export Control
These items are controlled by the U.S. government and authorized for export only to the country of ultimate
destination for use by the ultimate consignee or end-user(s) herein identified. They may not be resold,
transferred, or otherwise disposed of, to any other country or to any person other than the authorized ultimate
consignee or end-user(s), either in their original form or after being incorporated into other items, without first
obtaining approval from the U.S. government or as otherwise authorized by U.S. law and regulations.
ECCN: 7E994.
Proprietary Information
Honeywell - Confidential
COPYRIGHT BY HONEYWELL INTERNATIONAL INC. (“HONEYWELL”). ALL RIGHTS RESERVED.
THIS DOCUMENT AND ALL INFORMATION CONTAINED HEREIN ARE THE CONFIDENTIAL AND
PROPRIETARY INFORMATION OF HONEYWELL AND CONTAIN HONEYWELL TRADE SECRETS.
NEITHER THIS DOCUMENT NOR THE INFORMATION CONTAINED HEREIN MAY, IN WHOLE OR IN PART,
BE USED, DUPLICATED, OR DISCLOSED FOR ANY PURPOSE WITHOUT PRIOR WRITTEN PERMISSION
OF HONEYWELL.
PLEASE REVIEW THE TERMS OF THIS AGREEMENT CAREFULLY BEFORE USING THIS DOCUMENT,
AS BY USING IT, YOU ACKNOWLEDGE THAT YOU HAVE REVIEWED THIS AGREEMENT AND AGREE TO
BE BOUND BY ITS TERMS AND CONDITIONS.
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Honeywell Materials License Agreement
This document and the information contained herein (“the Materials”) are the proprietary data of
Honeywell. These Materials are provided for the exclusive use of Honeywell-authorized Service Centers;
Honeywell-authorized repair facilities; owners of a Honeywell aerospace product that is the subject of
these Materials (“Honeywell Product”) that have entered into a written agreement with Honeywell relating
to the repair or maintenance of Honeywell Product; and direct recipients of Materials from Honeywell via
https://myaerospace.honeywell.com/wps/portal/ that own a Honeywell Product. The terms and conditions of
this Honeywell Materials License Agreement (“License Agreement”) govern your use of these Materials, except
to the extent that any terms and conditions of another applicable agreement with Honeywell regarding the
maintenance or repair of a Honeywell Product and that is the subject of the Materials conflict with the terms
and conditions of this License Agreement, in which case the terms and conditions of the other agreement will
govern. However, this License Agreement will govern in the event of a conflict between these terms and
conditions and those of a purchase order or acknowledgement. Your access or use of the Materials represents
your acceptance of the terms of this License Agreement.
1. License Grant - If you are a party to an applicable written agreement with Honeywell relating to the repair or
maintenance of the subject Honeywell Product, subject to your compliance with the terms and conditions of
this License Agreement, Honeywell hereby grants you, and you accept, a limited, personal, non-transferrable,
non-exclusive license to use these Materials only in accordance with that agreement.
If you are a direct recipient of these Materials from Honeywell’s MyAerospace Technical Publication website
and are not a party to an agreement related to the maintenance or repair of the subject Honeywell Product,
subject to your compliance with the terms and conditions of this License Agreement, Honeywell hereby grants
you, and you accept, a limited, personal, non-transferrable, non-exclusive license to use a single copy of these
Materials to maintain or repair only the subject Honeywell Product installed or intended to be installed on the
aircraft you own and/or operate and only at the facility to which these Materials have been shipped (“the
Licensed Facility”). Transfer of the Materials to another facility owned by you is permitted only if the original
Licensed Facility retains no copies of the Materials, the transferee accepts all of your obligations and liabilities
under this License Agreement, and you provide prior written notice to Honeywell with the name and address of
the transferee. You agree not to use these Materials for commercial purposes.
2. Restrictions on Use - You may not sell, rent, lease or lend the Materials, except for lending your Materials for
the maintenance or repair of the subject Honeywell Product you own to someone solely acting on your behalf
You may not use the Materials to reverse engineer any Honeywell product, hardware or software, and may not
decompile or disassemble software provided under this License Agreement, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this limitation. You may not create
derivative works or modify the Materials in any way. You agree that Materials shall only be used for the purpose
of the rights granted herein. The Material furnished hereunder may be subject to U.S. export regulations. You
will adhere to all U.S. export regulations as published and released from time to time by the U.S. Government.
You may not design or manufacture a Honeywell part or detail of a Honeywell part, to create a repair for a
Honeywell part, design or manufacture any part that is similar or identical to a Honeywell part, compare a
Honeywell part or design of a Honeywell part to another part design, or apply for FAA PMA or other domestic or
foreign governmental approval to manufacture or repair a Honeywell part.
3. Rights In Materials - Honeywell retains all rights in these Materials and in any copies thereof that are
not expressly granted to you, including all rights in patents, copyrights, trademarks, and trade secrets. The
Materials are licensed and not sold under this License Agreement. No license to use any Honeywell trademarks
or patents is granted under this License Agreement.
4. Changes - Honeywell reserves the right to change the terms and conditions of this License Agreement at
any time, including the right to change or impose charges for continued use of the Materials. Honeywell may
add, delete or otherwise modify any portion of the Materials (“Updated Materials”) at any time. You agree to
stop using outdated Materials upon issuance of any Updated Materials.
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5. Confidentiality - You acknowledge that these Materials contain information that is confidential and proprietary
to Honeywell. You agree to take all reasonable efforts to maintain the confidentiality of these Materials.
6. Assignment And Transfer - This License Agreement may be assigned to a service center approved and
formally designated as a service center by Honeywell, provided, however, that you retain no copies of the
Materials in whole or in part. However, the recipient of any such assignment or transfer must assume all of your
obligations and liabilities under this License Agreement. No assignment or transfer shall relieve any party of
any obligation that such party then has hereunder. Otherwise, neither this License Agreement nor any rights,
licenses or privileges granted under this License Agreement, nor any of its duties or obligations hereunder, nor
any interest or proceeds in and to the Materials shall be assignable or transferable (in insolvency proceedings,
by merger, by operation of law, by purchase, by change of control or otherwise) by you without Honeywell’s
written consent.
7. Copies of Materials - Unless you have the express written permission of Honeywell, you may not make or
permit making of copies, digital or printed, of the Materials. You agree to return the Materials and any such
copies thereof to Honeywell upon the request of Honeywell.
8. Term - This License Agreement is effective until terminated as set forth herein. This License Agreement will
terminate immediately, without notice from Honeywell, if you fail to comply with any provision of this License
Agreement or will terminate simultaneously with the termination or expiration of your applicable agreement
with Honeywell relating to the repair or maintenance of the subject Honeywell Product. Upon termination of
this License Agreement, you will return these Materials to Honeywell without retaining any copies, in whole
or in part, and will have one of your authorized officers certify that all Materials have been returned with no
copies retained.
9. Audit Rights - Honeywell, through its authorized representatives, with no less than thirty (30) calendar days
notice from Honeywell, has the right during normal business hours during the term of this License Agreement
and for three (3) years thereafter to visit you and have access to the inside and outside of your facility for the
purpose of inspecting, observing and evaluating your compliance under this License Agreement.
10. Remedies - Honeywell reserves the right to pursue all available remedies and damages resulting from a
breach of this License Agreement.
11. Limitation of Liability - Honeywell makes no representations or warranties regarding the use or sufficiency
of the Materials. THERE ARE NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS,
IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO (i) WARRANTIES ARISING FROM COURSE
OF PERFORMANCE, DEALING, USAGE, OR TRADE, WHICH ARE HEREBY EXPRESSLY DISCLAIMED,
OR (ii) WARRANTIES AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF THIRD
PARTIES, EVEN IF HONEYWELL HAS BEEN ADVISED OF ANY SUCH INFRINGEMENT. IN NO EVENT
WILL HONEYWELL BE LIABLE FOR ANY INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES,
SPECIAL DAMAGES, INDIRECT DAMAGES, LOSS OF PROFITS, LOSS OF REVENUES, OR LOSS OF
USE, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THESE LIMITATIONS AND EXCLUSIONS WILL APPLY REGARDLESS OF WHETHER
LIABILITY ARISES FROM BREACH OF CONTRACT, WARRANTY, INDEMNITY, TORT (INCLUDING BUT
NOT LIMITED TO NEGLIGENCE), BY OPERATION OF LAW, OR OTHERWISE.
12. Controlling Law - This License Agreement shall be governed and construed in accordance with the laws of
the State of New York without regard to the conflict of laws provisions thereof.
13. Severability - In the event any provision of this License Agreement is determined to be illegal, invalid, or
unenforceable, the validity and enforceability of the remaining provisions of this License Agreement will not
be affected and, in lieu of such illegal, invalid, or unenforceable provision, there will be added as part of
this License Agreement one or more provisions as similar in terms as may be legal, valid and enforceable
under controlling law.
14. Integration and Modification - This License Agreement and all attachments set forth the entire agreement
and understanding between the parties on the subject matter of the License Agreement and merges all prior
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discussions and negotiations among them. This License Agreement may be modified only by a duly-authorized
representative of Honeywell.

Copyright - Notice
Copyright 2017 Honeywell International Inc. All rights reserved.
Honeywell is a registered trademark of Honeywell International Inc.
All other marks are owned by their respective companies.
THIS IS THE SB FOSI - DATE: 20170130
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Transmittal Information
Publication Number D201705000058
Summary
This is the INITIAL release.
Revision History
This service information letter has had no revision(s) as shown in Table 1.
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1.

General Information
A.

Effectivity
(1)

This service information letter is applicable to the platforms identified in Table 2.
Table 2. Applicable Units

Type

PN

Primus Elite Operators:
Bombardier GEX
Cessna Citation X
Dassault F900C/EX
Embraer Legacy 650
Gulfstream G-IV
Gulfstream G-V

K9321060A11(V1.07)
K9321060A12(V1.08)
K9321060A13(V1.10)
K9321060A04(V1.11)
K9321060A14(V1.12)
K9321061A02(V1.09)
K9321061A11(V1.09)
K9321061A03(V1.10)
K9321061A12(V1.10)
K9321062A01(V2.02)
K9321062A11(V2.02)
K9321063A00(V2.00.01)
K9321063A10(V2.00.01)

Cessna Sovereign

EB7031847-00106 (Phase 4)
EB7031847-00108 (Phase 4.1)
EB7031847-00109 (Phase 4.2)
EB7031847-00111 (Phase 5)
EB7031847-00114 (Phase 5.2)

Dassault PRIMUS EPIC F900

EB7036889-00112 (Step 3) Load 21
EB7036889-00116 (Step 3) Load 22.4
EB7036889-00114 (EASy II) Load 24.2
EB7036889-00117 (EASy II) Load 26.0
EB7036889-00118 (EASy II) Load 26.2
EB7036889-00120 (EASy II) Load 28.2
EB7036889-00121 (EASy II) Load 28.4

Dassault PRIMUS EPIC F2000

EB7036889-00203
EB7036889-00205
EB7036889-00206
EB7036889-00207
EB7036889-00208
EB7036889-00209
EB7036889-00210

(Load 12)
(Load 14.2)
(Load 14.4)
(EASy II) Load 16
(EASy II) Load 16.2
(EASy II) Load 18
(EASy II) Load 16.4

Dassault F7X

EB7034843-00102
EB7034843-00103
EB7034843-00104
EB7034843-00107
EB7034843-00108

(Load 10)
(Load 10.2)
(EASy II) Load 12
(EASy II) Load 12.2
(EASy II) Load 14.2
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Table 2. Applicable Units (Cont)
Type

PN

Gulfstream G450

EB7031236-00411 (Cert Echo)
EB7031236-00417 (ASC910)
EB7031236-00420 (ASC 911)
EB7031236-00421 (ASC 912)

Dassault 8X

EB60001546-00109 (EASy III) Load 16.2

Gulfstream G550

EB7031236-00320
EB7031236-00321
EB7031236-00323
EB7031236-00325

Gulfstream G650

EB7038683-00103 (ASC 901)
EB7038683-00104 (ASC 902)

Hawker 4000

EB7030192-00113 (Load 19)
EB60000548-0114 (Load 20)

Pilatus PC-12NG

EB7037248-00104 (Build 7.2)
EB7037248-00106 (Build 8.3.3)
EB60000487-00108 (Build 8.6)
EB60000487-00111 (Build 8.8)
EB60000487-00112 (Build 10.9)

Viking DHC6-400

EB7032889-00101 (Load 1.3)
EB60002734-0104 (Load 4.4)

B.

(CertFoxtrot)
(ASC 910)
(ASC 911)
(ASC 912)

Reason
(1)

The purpose of this service information letter is to inform operators that the charts
aircraft symbol may display outside of the borders of the chart - such as, in the chart
header or text overlays on the chart as in Figure 1.
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Figure 1. (Sheet 1 of 1) Aircraft Symbol on Chart Header
(2)

The aircraft symbol may also appear over ”NOT-TO-SCALE” insets as in Figure 2.
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Figure 2. (Sheet 1 of 1) Aircraft Symbol on a Not-To-Scale Inset
(3)

Problem
(a)

Jeppesen has recently begun providing selected standard instrument
departure (SID) and standard terminal arrival route (STAR) geo-referenced
charts which are scaled with earth coordinates. As with other geo-referenced
charts, the E-Charts software uses actual aircraft position to draw the aircraft
symbol on these chart coordinates.

(b)

Jeppesen provides additional information in not-to-scale sections and insets
on the charts, identified by bordered and normally rectangular windows that
are non-geo referenced. Examples of insets (refer to Figure 2) are the chart
header area, procedure routing requiring additional details, additional text
information on periphery of chart, etc. The current in-service E-charts software
does not restrict display of the aircraft symbol over these not-to-scale insets,
the chart header area and the textual overlays, and the aircraft position is
referenced to the main chart ‘underneath’ the inset.
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C.

References
(1)

D.

To find, see, and download Honeywell Technical Publications, go to
www.myaerospace.com.

Summary
(1)

E.

Honeywell has developed updated software that will remove the aircraft symbol on
non-geo referenced insets, which will be incorporated into future planned software
certifications. Honeywell is also working with Jeppesen on possible near-term options
to mitigate this issue in the charts databases for in-service aircraft.

Action
(1)

The intent of this service information letter is to inform and clarify to operators that
when the aircraft symbol appears over the chart header or these insets (as in the
insets depicted in the chart in Figure 2) it is still the aircraft position relative to the
main chart underneath it. Be aware that the a/c symbol position is not representative
of position relative to any navigational information, routes, or fixes depicted in the
“NOT TO SCALE” inset, and should not be used or interpreted as position relative to
graphical data in the inset.

(2)

To mitigate this issue for all charts with insets containing the statement “NOT TO
SCALE”, disregard the aircraft symbol within the boundaries of the inset.
NOTE:

F.

One some aircraft platforms it is possible to turn the aircraft symbol off
though the charts task menu. Refer to the aircraft operating manual for
procedures and behavior to turn the aircraft symbol off.

Contact Information
(1)

The Honeywell Aerospace Technical Support (ATS) team can be contacted for
additional information on this service information letter.
Honeywell Aerospace Technical Support
Telephone: 855-808-6500 (Toll Free U.S.A./Canada)
Telephone: 602-365-6500 (International Direct)
Option 1 for Avionics or Option 2 for Mechanical.
E-mail: AeroTechSupport@honeywell.com
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